
SOLUTIONS (I) PVT. LTD

OUR ROOTS
TRIMED Solu�ons (I) Pvt Ltd was established in the year 2012. 

TriMed Solu�ons strives passionately to deliver Healthcare 

Technology Management Services (Bio-Medical Equipment 

Maintenance Services) and provide top-notch service support to 

healthcare facili�es with minimal interrup�ons. With the trust 

and faith earned from our valuable clients, we presently 

provide services in both private and public healthcare 

facili�es to over 200,000 medical devices in more than 

3000 healthcare facili�es.

EXPERTS IN CLINICAL/BIOMEDICAL
ENGINEERING SERVICES TRIMED 
Solutions (I) Pvt. Ltd

500+ 15

1,32,000+ 2,64,000+

OUR PEOPLE
TriMed has built a team of healthcare experts, including 

Consultants, Biomedical Engineers, Project Managers, Quality 

Systems managers, and Informa�on System Engineers. 

We have established a reputa�on of being a reliable 

service provider of prac�cal and achievable healthcare 

solu�ons and services.

Trained Bio-Medical
Engineers & Project Managers Office Loca�on

Medical Equipment.
Preven�ve Maintenance and
Calibra�on, User Training. 

KEY RESOURCES

- Over 500 trained clinical/biomedical engineers

- Well-equipped state-of-the-art training center

- Associa�on with global manufacturers and suppliers

- Web-based computerised services management system with mobile applica�on

- Smartphone-based work order management and a�endance monitoring with GPS tracking

- Huge collec�on of technical and opera�ng manuals 



Vision Mission Philosophy

To provide cost-effec�ve 
Biomedical Engineering 
Maintenance Services 
to the Healthcare Industry

To provide the highest 
service quality at the 
lowest cost, mee�ng 
global standards by using 
our highly experienced, 
globally recognized team 
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We are Cer�fied 
ISO 9001 : 2015
ISO 13485 : 2016
ISO 17025 : 2017

We will conduct our 
business always in an 
ethical, lawful, and socially 
responsible manner. Our 
employees can realize their 
fullest poten�al, ensuring 
that employment with 
TriMed can be a mutually 
beneficial experience for 
both the individual and the 
organisa�on

Our Quality Policy is defined 
by strong and effec�ve 
management principles and 
behaviors, striving for 
'excellence' by providing 
customized solu�ons, 
products & services that best 
sa�sfy our customers and 
con�nuously improving 
quality, developing staff 
competencies, reliability & 
service with the aid of an 
effec�ve Quality Management 
System, fulfilling all statutory, 
health, safety & environment 
requirements at our 
workplace and customer 
place. 



A GLANCE OF DASHBOARD

BENEFITS OF SINGLE CONTRACT FOR ALL BIOMEDICAL EQUIPMENT

MAINTENANCE 

- 24 X 7 service coverage

- Complaint register logging system with a toll-free number

- Web-based equipment status/Live dashboard

- Effec�ve preven�ve maintenance

- Compliance with regulatory requirements & risk assessment

- Support for cer�fica�on programs like NABL, AERB, NABH, etc.

- Procurement consultancy

NABL LAB TOLL FREE CUSTOMER CARE

Service Call BM-MH-2022-12812

is created on 13/2/2022 For 

MHMCGMMCH0010609 Oxygen 

Concentrators (Oxygen 

Concentrator) Testing call Our staff 

will get in touch with you

Soon. Thanks. BMMPMH

Call Generation Notification

Call Completion Notification

Service Call BM-MH-2022-12812 is 

completed on 13/2/2022 For 

MHMCGMMCH0010609-Oxygen 

Concentrators(Oxygen Concentrator)- 

Functional Revert Back if any 

complaint to 1800 102 0433 Thanks.

BMMPMH

Service Call BM-MH-2023-

29656 is assigned to 

Manoj Kumar on 

$1223022 For 

MHMCGMMCH0010609 

Sphygmomanometers,  

Mercury BP Machine) - 

Not working it is For 

CH024 parel, sion 

Customer Name Manoj 

Kumar Mandal Contact 

No: 7759024751 Thanks 

BMMBMH

SMS to Engineers



QUALITY ASSURANCE 
PROGRAM ON DIAGNOSTIC  
X RAYS

BIOMEDICAL TEST ANALYSERS

- Test the medical device with a wide variety of global 
  standards

- Helping in calibra�on performance checks

- Accurate digital measurements

- Standards followed are IEC 60601-1 and 62353

- All test equipment is calibrated and traceable to 
  interna�onal standards

COMPREHENSIVE BIOMEDICAL 
EQUIPMENT MAINTENANCE

- Biomedical Equipment Mapping

- Bar-coded unique iden�fica�on numbers are assigned 
  to each equipment 

 - Usage of smartphone-based applica�on to capture 
   equipment details

- Proac�ve management of medical equipment for op�mal 
  u�lisa�on

- Our unique maintenance management so�ware generates 
  reports for op�mal usage of equipment

WHY BIOMEDICAL EQUIPMENT 
NEED PERIODIC MAINTENANCE & 
CALIBRATION? 
Calibra�on at regular intervals is essen�al for medical 
equipment. Like any other equipment, it is subject to wear 
and tear over a period of �me, directly impac�ng its 
performance accuracy.  

- To minimise uncertainty in measurements

- To reduce errors in measurement results 

- To receive necessary cer�fica�ons and licences from 
  regulatory authori�es 

Calibration As Per Global Standards

TEST EQUIPMENT

- Defibrillator Analyzer

- Electrical Safety Analyser

- Infusion Pump Analyser

- Ven�lator Analyser- TSI

- Vital sign simulator

- KVP Meter

- Electro Surgical Analyser

- Standard Weights

- Lux Meter - Amprobe

- Digital tachometer

- Stop watch

- Xi Mammography Phantom

- MA Meter

- Digital Hygrometer

- Fetal Simulator

- Digital Pressure Meter

- Sound Level Meter

- Measuring Tape

- Mul�meter-Digital

- Mammography Phantom

- All in one image quality Test Tool Phantom

- Preven�ve Maintenance Scheduling 

- Preven�ve maintenance of equipment is scheduled according 
  to manufacturer recommenda�ons 

- Equipment-specific checklists are used 

- S�ckers are affixed on equipment to display the status of 
  equipment a�er maintenance

- Performance Verifica�on

- Performance of equipment is verified according to the 
  manufacturer's specifica�on 

- Usage of biomedical test analysers to verify performance

- Risk Assessment 

- Interna�onally-recognised risk assessment of biomedical 
  equipment

- Strong associa�on with global manufacturers & suppliers 
  enables us to introduce the latest technology to users

Quality Assurance (QA) of medical diagnos�c X-ray 
equipment signifies systema�c ac�ons necessary to 
provide adequate confidence to the end-users. Quality 
Assurance of the medical diagnos�c equipment, such as 
X-rays, will enable them to perform sa�sfactorily, in 
compliance with safety standards specific to the Atomic 
Energy Act.



AWARDS

MILESTONE

2023
AWARDED BIOMEDICAL

EQUIPMENT MAINTENANCE
- STATE OF GOA

MILESTONES

AWARDED BIOMEDICAL
EQUIPMENT MAINTENANCE
- STATE OF MIZORAM2015

2014

MOVED TO CORPORATE
OFFICE IN HYDERABAD

ESTABLISHED IN SALEM
SALES OF CT MRI

ISO 9001
ISO 13485

2012

AWARDED BIOMEDICAL EQUIPMENT MAINTENANCE
- M.CG.M- MUMBAI,

STATE OF JAMMU AND KASHMIR,
STATE OF LEH-LADAKH

2019

AWARDED BIOMEDICAL
EQUIPMENT MAINTENANCE
- STATE OF CHHATTISGARH

2018

AWARDED BIOMEDICAL
EQUIPMENT MAINTENANCE
- STATE OF JHARKHAND &
ARUNACHAL PRADESH

2017

AWARDED BIOMEDICAL 
EQUIPMENT MAINTENANCE
- STATE OF TRIPURA

2016

SERVICE PARTNER WITH SYSMEX
AWARDED BIOMEDICAL EQUIPMENT 

- STATE OF NAGALAND

2022

MEDICAL EQUIPMENT CALIBRATION,
AND ENTERED INTO PRIVATE MARKET

2020

2021

SERVICE PARTNER WITH
MEDTRONIC AND BPL



Contact TRIMED representative for more details or visit        www.trimedsolutions.in

TRIMED SOLUTIONS (INDIA) PVT.LTD.

CORPORATE OFFICE

# 2nd Floor, Jyothi Elegance, Kavuri Hills Phase III,

Madhapur, Hyderabad - 500 081, Telangana, India.

 (0)40-29361220/+91 9121640888/+91 91825 61220

TRIMED SOLUTIONS (INDIA) PVT.LTD.

REGISTERED OFFICE

1-1/25A-1, Ganapathypalayam, Mohan Nagar (PO),
Salem - 636 030, Tamilnadu, India.

 +91 9182561220

info@trimedsolutions.in

LADAKH

OUR PRESENCE

Aizawl, Mizoram

Naharlagun, Arunachalpradesh

Agartala, Tripura

Ranchi, Jharkhnand

Raipur, Chhattisgarh

Mumbai Maharashtra

Jammu & Kashmir

Ladakh

Delhi

Kolkata

Nagaland

Goa

OUR CLIENTS - CORPORATEOUR CLIENTS - NHM

SERVICE PARTNER

For Service Enquiry: +91 934603 85740

NAGALAND
GOA
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